
Some of the major points to remember are:
Write out the question prior to answering it
Answer in your own words - As a rule of thumb, no more than 10% of your response to review questions should be quoted.
Have at least one intext citation per question, such as [Moseley, 47], unless it is entirely an opinion question
Use quotes if you copy three or more words and include an intext citation
Use a minimum of three resources - the textbook, one item from "lecture" - the videos I provide each module, and one outside source that you have researched
Provide a Works Cited or Reference Section in MLA Style at the end of the paper. Use a website such as Citation Machine to help you.

Questions
Respond to the following ten questions/prompts and attach your response in a word document, with extension .doc or .docx.
In what ways are planning and controlling related?
Describe the primary characteristics of effective control systems.
Identify and explain each of the four steps in controlling.
Name and explain the three types of control systems.
In management by exception, the supervisor focuses on exceptional deviations from standard, rather than every deviation. Will employees grow lax when they realize they can perform below standard, so long as they are not too far below? Discuss.
Identify some of the steps that supervisors can take to improve their department’s productivity.
Identify each of the following tools in controlling quality: Pareto chart, run chart, and flowchart.
Explain the supervisor’s role in supporting lean concepts.
What does OSHA do?
Describe some ways the supervisor impacts safety performance.

